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GRACE IMPERIAL

MPABUJIA BPOHUPOBAHUS HOMEPOB B OTEJIE «I'PEMC UMIIEPHAJI»

OBIIME ITOJIOKEHUA

Hacrosimue npaBuia ycTaHaBIMBaIOT MOPSAOK OPOHUPOBAHUS, IPEIOCTABICHUS U OILIATHI
ycayr B Otene «I'petic Umnepuanmy.

Hacrosimue mnpaBmia pa3paOoTaHbl B COOTBETCTBHE C ['pakJaHCKMM —KOJEKCOM
Poccuiickoit ®enepariuu, B COOTBETCTBUU ¢ 3aKOHOM P® ot 7 deBpans 1992 roga Ne2300-1 «O
3amnmre npas norpedurenei» u IloctanoBnenuem IlpaButensctBa Poccuiickoit @enepanuu ot
18.11.2020 Ne 1853 «O06 yrtBepxaeHuun IlpaBuil mpenocTaBie€HUs TOCTMHUYHBIX YCIYr B
Poccniickoit denepanum».

OCHOBHBIE ITOHATHUS, UCITOJIB3YEMBIE B HACTOAIIUX TIPABUJIAX

«bpoHnpoBaHue» - TIpEABAPUTCIBHBIA 3aKa3 MECT W (WJIM) HOMEPOB B TOCTHHHIIC
WM WHOM cpeicTBe pa3menieHus [lorpedurenem;

«["apaHTHpOBaHHOe OPOHMPOBaHHE» — OPOHMPOBAHHWE HOMEpPA C TOJITBEPKIACHHUEM O
toM, yto Wcnomautens rapantupyer [loTpeOuTento wiM €ro MpeiCcTaBUTENIO 3aceleHUE B
3a0ponupoBanHbili [ToTpeduTenem Homep B HeoOxoaumoe [lorpedburemto Bpems. [lorpedurens,
B CBOIO OYEpPE/b, FTAPAHTUPYET OIUIATUTH HOMED, NAKE €CIIM HE CMOKET UM BOCHOJI30BATHCS B
ciyyae HesiBKU B OTelb.

«OTenb» - CPeACTBO pa3sMEUICHUS, PEICTABIISIFONICe COO0N MMYIIECTBCHHBIH KOMITIICKC
(3maHue; dYacTb 31aHUs, OOOpPyJOBaHHME W WHOE WMYIIECTBO), NpeIHA3HAYCHHBIH s
MPEOCTABICHHS YCIIYT.

«UAcnoqHuTEIB» -  UHIMBUAYAIBHBIM  IPEAUPUHUAMATENb,  MPEAOCTABIIIOLIUN
MOTPEOUTEITI0 TOCTUHUYHBIE YCITYTH.

«IloTpeduTenb» - rpaxJaHWH, Tpylna rpaxkJaH WIH IOPUIUYECKOE JHUIO0, UMEIOIIEee
HaMEpPEHUE 3aKa3aTh, 3aKa3bIBAIOIINN WJIA UCTIOJNB3YIOIIUN YCIYTH, KaK JJIS IMYHBIX, TaK U I
JICTOBBIX IIENICH.

1. MOPAAOK BPOHUPOBAHUSA HOMEPOB.

1.1. BpouupoBanue Homepa B OTese OCyIIECTBISIETCS IyTeM HalpaBiIeHUsI 3a9BKU B OTJIEIN
OpoHupoBanus McnonHutens mocpeacTBOM TenehOHHOM CBSI3HM, 3JIEKTPOHHOW MOYTHI MM Ha
caifre:

Ten.: 8 (800) 551-63-50, 8 (862) 277-75-30, 8 (862) 277-79-56

e-mail: zakaz@qgrace-imperial.com

caiit Mcnonaurens: https://grace-imperial.com/

a TaK)Xe HENOCPEIACTBEHHO B orene «l'peiic MMmmepnam» y aaiMUHUCTpAaTopa Ha CTOMKE
peceriieH (reception), ¢ MOPTAIOB MU 3asIBKU Y€pE3 areHTOB.

2. CPOK HOATBEPKAEHUSI BPOHUPOBAHMUSI.

2.1. Otnen OpoHHMpOBaHUS, HE TO31HEe 24 YAaCOB C MOMEHTA TOJYYCHHUsS 3asBKH Ha
OpoHupoBanue, noareepxaaer Ilorpedurento 6poHupoBanue, MO0 B YIOBIETBOPEHUH 3asiBKU
OTKa3bIBaeT.

[TonTBepxkeHe OpOHMPOBAHUS  JIOJDKHO — COJAEPXKaTh  CJIEAYIOIIME CBEACHUS O
MPEIOCTaBIsAEMO OpOHHM: KAaTeropuu HOMEpa, LIEHE pa3MElIeHHs] U MEepHOoJe MPOKUBAHUS,
IIEPEYHE yCIyr, BXOMALUIMX B II€HY HOMEpAa M IEpeYeHb U LE€HYy MHBIX IUIATHBIX YCIYT,
OKa3bIBAEMbIX HCIOJHHUTENEM 3a OTIEIbHYIO IJIaTy, YCJIOBHS MX MPHUOOPETEHUs W OIUIaThl, a
TaK)Ke€ IPOYHE YCIOBHUS OKa3aHUS TOCTUHUYHBIX YCIYT.

2.2. B cnmydae moaTBepkACHHUS 3asdBKHM Ha OpoHUpoBaHHE, VcmomHWTEns HampaBiseT
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[Torpebutento cueT Ha mpeaomuiaTy 3a mnpoxuBanue. llorpeburens, 3a0poOHUpPOBABIIUI
IPOXKMBAaHUE, BHOCAT INpEAOIUIaTy 3a HepBble CyTkM mpoxusaHusa. Ecimu IlorpeOutens
3a0poHHpOBal MpoxuBaHue 1o Tapudy «HeBo3BpaTHBI», MpeAoIUIaTa BHOCUTCS B pa3Mepe
100%.

2.3. C MOMeHTa BBICTaBJICHHUSI cyeTa M e€ro HampasieHus lloTpeburento, yka3aHHBIH B
cyeTe HOMEp CUUTAETCs NMPEIBAPUTEIBHO 3a0POHUPOBAHHBIM.

2.4. Cuer cuuTaercsi NEHCTBUTENBHBIM B TEUYEHHE yKa3zaHHOro B HeMm lcmomHutenem
CpOKa, HO He OoJiee MATH OAHKOBCKUX JHEN C JaThl €ro BBICTABJICHUS.

2.5. B cnywae, ecniu mepuoa Mexay Aaroil OpoHupoBaHMs M JaTo 3aeszna Ilorpedurens
COCTaBJIIET MEHee IATU JHEW, BBICTABISETCA CChUIKA Ha OHJAMH orulaTy uepe3 MHTepHeT
OKBalpUHT, KOTOpas JEHCTBUTENIbHA B TEUEHUE 24-X 4acOB C J1aThl BHICTABJICHHUS.

2.6. B ciywae, ecnu mepuoa Mexay aTod OpoHHMpoBaHUS M jaroi 3ae3na [lorpedutens
COCTaBJIIeT MeHee 24 YacoB, BBICTABIIIETCS CChUIKA Ha OHJAMH orulaTy udepe3 MHTepHer
OKBalpHHT, KOTOpast IeHCTBUTENIbHA B T€YEHUE 3-X YaCOB C JAaThl BEICTABJICHHUS.

2.7.B cnysae wHapymenuss IlorpeOuTeneM  yCTaHOBJICHHBIX CPOKOB  OIUIATHI,
OpOHUPOBAaHUE C HOMEPAa CHUMAETCSL.

2.8. O0s13aTeIbHBIM ~ YCIIOBUEM  aHHYJIMPOBAaHUS OpOHM  SIBISIETCS  YBEIOMIICHHE
[TorpeOuTenss OTBETCTBEHHBIM MEHEPKEPOM IIyTEM COBEPILEHUS MCXOMSIIEro 3BOHKA, WU
OTIOBEIEHUS] CMC, WJM IO DJIEKTPOHHOM To4YTe, 00 AaHHYJUPOBAaHMM OpPOHH B CBSI3U C
HapyumeHueM IlorpedurenemM cpoKoB OILIATHI.

2.9. Homep cumrtaercsi rapaHTHPOBAaHHO 3a0pOHHUPOBAHHBIM B MOMEHT TIOCTYIUICHUS
IPEeOIUIaThl Ha pacyeTHBIN cyeT, 1100 B Kaccy oTelisd. B nanpHeiem 3ta cymMMa BKIIIOYaeTCs B
CTOMMOCTb OIUIaThl HOMEPA.

2.10. Ucnonuurens Hampasiser [lorpedurento mno snekTpoHHOMY azapecy [lonreepxkaeHue
OpoHMpOBaHUs, cojepXkallee CBEACHHS O HauMEHOBaHUM ((HPUPMEHHOM HAMMEHOBAHUH)
Wcnonuurens, [lorpedurene, kaTeropuu 3aka3aHHOIo HOMepa M 11IeHe HoMepa (MecTa B HOMepe),
cpokax mpoxkuBaHusi B Ortene, 00 YCIOBUSX OpPOHMpPOBAaHHUSA, a TaKKE WHBIC CBEICHUS,
onpenenseMsle Mcnonaurenem.

2.11.B Orene ycraHoBleH enauHbIN pacuétHbi yac — 12.00 (Bpems mectHOE). Bpews
3ae3ma 15:00 (Bpems mecTHOE), Bpems Boie3na u3 Otenst — 12:00 (Bpemst MecTHOE).

B cnyuae pannero 3ae3ga [loTpebutens omnata MpouW3BOIUTCS MO TeKyliemMy Tapudy B
CJIEIYIOLIEM MOpSAKE:

—  He Oosiee 6 4acoB JI0 4aca 3ae3/a — [1049acoBas OILIaTa;

— 0T 6 10 12 vacoB 70 yaca 3ae3ga - 50% OT CTOMMOCTH HOMEpA;

— ot 12 10 24 yacoB 10 yaca 3ae3na — 100% oT cTouMOCTH HOMepa.

B cnyuae 3aaepxxku Boiezna [TorpeGutens miara (mpoyieHue IpoKUBaHUs) B3UMAETCS 110
TEKYIEMY TapuQy B CIEAYIOIIEM MOPSIKE:

—  He Oosiee 6 4acoB MOCJIE paCUETHOI'0 yaca — [04acoBast oriaTa;

— 0T 6 10 12 yacoB nocine pacyeTHoro 4yaca - 50% OT CTOMMOCTH HOMEpA;

— ot 12 1o 24 gacoB nocie pacuerHoro yaca — 100% ot ctouMocT HoMepa.

2.12.  VYcnyra panHu# 3ae3[/IO3IHUI B3] OKa3bIBaeTCs MO (DakTy 3ae3a MU BbIe3Ia
rocts. 3apaHee JaHHas yciayra He OpOHUpPYeTCs.

2.13. Pazmemienue Ilorpebutens B yxxe 3a0pOHHPOBAHHOM HOMEpE JI0 BpEMEHHM 3ae3/1a
B CpenctBo pasmenieHusi, 3ajaepxkka [loTpeburens mocie pacyeTHOro daca JOMYCKAaeTCs IO
COIJIACOBAHUIO C aIMHUHHUCTPATOPOM Ha reception.

2.14. [Ipn omo3nanum IloTpebutens Oonee yem Ha 24 4yaca B3UMaeTcs IUIaTa 3a
(daxTHuecKuii mpocToil HoMepa, HO He OoJiee YeM 3a CYTKH.
2.15. Peructpamuss B Otene rpaxaan P® ocymiecTBiaseTcs MO NPEIbSIBICHUH UMH

nacropra rpaxaaHuHa Pocculickor ®Penepanyu, yIOCTOBEPSIOIIErO JUYHOCTH IPAKIAHUHA
Poccuiickoit  @epepanuun  Ha Tepputopur  Poccuiickori ®denpepanuu WM - macmopra,
YAOCTOBEPSIOIETO JUYHOCTh rpaxkaanuHa Poccuiickoit denepannu 3a npeaenamu Poccuiickoi
®denepanuu, - 1151 JULA, TOCTOSHHO MPOXKUBAIOLIETO 3a npeaenamu Poccuiickoit @enepanuu.



2.16. Perucrpamuss B Otene HECOBEPUIEHHOJIETHUX TpaXAaH, HE AocTUrmmx 14-
JIETHETO BO3pacTa, OCYIIECTBIIAECTCS HAa OCHOBAHMM JIOKYMEHTOB, YJOCTOBEPSIONIMX JIMYHOCTH
HaxXOJAIIMXCS BMECTE C HHUMH pojauTeieil (yChIHOBUTENEH, OIEKYHOB) WJIM OJM3KHUX
POJICTBEHHUKOB, COMPOBOXKIAIOIIETO JIULA (JIHII), JOKYMEHTa, YIOCTOBEPSIONIErO IOJIHOMOYUS
COMpOBOXAAIOUIEro  Jnma (ML), a TaKkKe CBUACTEIBCTB O  POXKACHUU  ITHUX
HECOBEPIICHHOJIETHUX.

2.17. Perucrpanus B Otene - HECOBEPUIEHHOJIETHUX I'paX/1aH, JOCTUTIINX Bo3pacTa 14
JeT, 6e3 CONMPOBOXKIEHUS 3aKOHHBIX IPEICTaBUTENCH MOXET OBITh OCYIIECTBIEHA TOJBKO C
NUCHbMEHHOTO COTJIACHSl 3aKOHHBIX IpeJICTaBUTENEH (pOOUTENeH WM OJHOTO M3 HHUX) Ha
OCHOBaHUU JOKYMEHTOB, yJIOCTOBEPSIOUINX JUYHOCTh TUX HECOBEPIICHHOIETHUX.

2.18. 3aceneHue HMHOCTPAHHBIX TPAXKAAH OCYLIECTBISETCS IO TPEIBbSIBICHUH HMHU
HAI[MOHAJILHOTO MacropTa (00s3aTeseH BCeraa) BMECTe C MUTPAMOHHON KapTol/ pa3pelieHuemM
Ha BPEMEHHOE MTPOKMBaHUE HA TeppuTOpuu PD/ BUIOM Ha )KUTEIBCTBO.

2.19.  Orenp umeer mpaBo oTka3aTh lloTpeOurento B pa3MelIeHUH NPU OTCYTCTBHH

BBIIIECTIEPEUUCIICHHBIX JOKYMEHTOB.

2.20.  Ilpum rapaHTHpOBaHHOM OPOHHMPOBAaHUHU (€CIM OPOHHPOBAHWE OIJIAYEHO Ha 1-M
cytku) Homep 3a [Torpedburenem coxpansercs g0 07:00 ciemyromiero JgHsl.

2.21.Tlpu rapaHTHPOBAaHHOM OpOHHUPOBAHWHU (eciau OpPOHHMpOBaHHE OIIa4eHO Oonee 1-X
cyrok) W B ciydae HenpuObitus Ilotpebutens k 07.00 yrpa crnenyrommx, 3a THEM
3aMJIaHUPOBAHHOTO 3ae3/a, CYTOK, Takoe OpoHupoBaHue coxpansercs no 12:00 gacoB naHs,
CJICAYIOIIETO 32 JHEM 3aIlUIaHUPOBAHHOTO 3ae3/1a, sl BeIsICHeHUs cutyauuu. Ecim [Torpedutens
He npulbLT W/wiM Bblen Ha CBa3b mnociae 12:00 KcnomHuTens BhpaBe OTMEHHUTH
OpoHUpOBaHUE.

2.22.B cnyyae nenpuObiTusi Ilorpeburens x 07.00 yTpa cienyrommx CyTOK, 3a AHEM
3aIJIaHUPOBAHHOTO 3ae3/1a, OpPOHUPOBAHNE AHHYIUPYETCSI.

2.23.B cnyuyae npubsitus Ilorpedutens nocie 07.00 yrpa cieayrommx CyTOK, 3a AHEM
3aIJIaHUPOBAHHOTO 3a€3/1a, €r0 Pa3MENICHNE TPOU3BOJANUTCS B MOPSIKE OUEPEI M TPU HATWYAN
CBOOOIHBIX HOMEPOB.

2.24.B cnyyae menpuObiTus [lorpebutenss k 07.00 yrpa ciemyrommx CyTOK, 3a JHEM
3alJIaHUpOBaHHOIO 3ae3za, ¢ [loTpeburens B3umaercs wmTpad B pa3Mepe CTOMMOCTH OJIHUX
CYTOK OT BHECEHHOM ITPEAOIIIIATHI.

3. BPOHUPOBAHUE CO CKUAKAMHU U AKLIUSIMU.

3.1. B cnyyae OpoHMpOBaHUS Ha TEPUOJ] IEHCTBHSI CKMJIOK MIIH IO aKLUH - CKUJIKH MEXIY
coboif HE CyMMHPYIOTCS M JEHCTBYIOT TOJIBKO Ha  OCHOBHble MecTta. HA
JOINOJIHUTEJIBHBIE MECTA CKUJAKHN N AKIIMU HE PACITPOCTPOHAIOTCAH!

3.2. B cmyuae OponmpoBanus Ilotpeburens mo ckugke «llocTossHHOTO TOCTSY,
o0s3aTesibHO mpoBepsiercs uctopust IloTpedurens Ha KOJIMUECTBO MocelieHuil. B aTom ciydae
Ckuaka mnoctosHHoro IlorpeOutenst Oyner pAelWcTBOBaTb, MPH 3TOM HE YUUTHIBAIOTCS
OTMEHEHHbIe OPOHMPOBAHUSI.

4. HEHBI HA YCJIIYT'H OTEJISL.

4.1.CroumocTh oOKa3biBaeMbIX [loTpeburento yciyr ykas3blBaeTcsi B TMOJATBEPKICHUH
OponHupoBanus. [Ipym Mpou3BOJACTBE OKOHYATEIBHBIX PACUETOB MEXJYy CTOPOHAMH B pacyer
OepeTcst CTOMMOCTh, YKa3aHHasl B MTOJITBEPKACHUU OPOHUPOBAHMS.

4.2.]leTy mpUHUMAIOTCA C JIIOOOTO BO3pacTa.

43.]letm B BO3pacte 10 4-x JyeT 0Oe3 MPEJOCTaBJICHUS JIOTIOJHUTEIFHOTO MeCTa
pacrionaratorcsi B Otene OecruiatHo. JleTssM B Bo3pacTe CBbIIE 4-X JIET HPEAOCTaBIISACTCS
OTJEJILHOE MECTO, U OIuIaTa OepeTcst Ha OOIINUX OCHOBAHUSIX.

44.B cnywyae, ecnu B HOMepe IMpoxHBaeT Oosiee oaHOro pebeHka a0 4 e,
0hOPMIIAIOTCS AOTIOTHUTEIIBHBIC MECTa, M OIIaTa OepeTcs Ha OOIIMX OCHOBAHUSX.



5. HOPAAOK OIUIATHI B OTEJIE.

5.1. BponupoBanue Ha cpok Oosiee 21 (mBamaTH OJHOTO) KaJEHIAPHOTO JIHSA
OCYIIIECTBIISICTCS HA YCIOBUSAX MpeABapUTENbHON orutatkl [loTpeduTeneM (3aka3unKkoM yCIyTH)
20 (nBaguaTt) % OT CTOMMOCTH MPOXKUBAHUS 32 BECh 3a0POHUPOBAHHBIN MEPUO/I.

5.2. Ycnyru no yemorpenuto [lotpedurens MOTYT ObITh OIUIAYSHBI OJTHUM U3 CIIETYIOLINX
CIIOCOOOB:

— myreM O€3HANTMYHOTO TMEpPEeBOJa JICHSKHBIX CPEICTB HA pACUETHBIA CUeT
Hcnonaurens;

—  HAJIMYHBIMH JICHEXKHBIMU cpeicTBamu B Orerne;

— ¢ moMombio 0aHKOBCKHX KapT Visa, MasterCard, American Express, JCB, MUP;

— OHJIaliH omata 1o ccblUike Ha VHTepHeT OkBallpuHI (CChUIKA BBICHUIAETCS
MEHE/KEPOM OTJIeIa OpOHUPOBAHUS).

5.3. Obs3atenberBo [loTpebuTens mo oriare YCiayr OTENsl CUYUTACTCS BBHIMOJIHEHHBIM B
MOMEHT 3aUUCJICHHS MPEIOIUIATH/COOTBETCTBYIOMINX JCHEKHBIX CPEACTB HA PACUCTHBIA CUET
i B kaccy Orensi.

6. YCJIOBUA U3MEHEHUMSA  JAT IHPOXUBAHUSA, OTKA3 OT
BPOHUPOBAHUS

6.1. JIroOble M3MeHeHMs JaT MpOoXHBaHMA (JaTa 3ae3/a, jJara Bble3Jla, MEPEHOC CpoKa
NPOXKMBaHUS), a TaKXKe OTKa3 OT 3a0pOHUPOBAHHBIX TOCTHHUYHBIX YCIyr 0e3 NpUMEHEHUs
mTpadHbIX cankuui [TorpeduTens MOXET MPOU3BOUTh: B BhICOKUI ce30H ¢ 01.12 mo 31.03 He
mosaHee, yeM 3a 14 nHei no matel 3ae3ga; B Hu3kuil ce30H ¢ 01.04 mo 30.11 He no3auHee, 4yeM 3a
7 nHel 1o naThl 3ae3/a.

6.2. [Ipu  mocpouHoM BBIE3IE W3 HOMEpa BO3BpaT [JCHEXKHBIX CPEICTB 32
HEHCII0JIb30BaHHbIE Yachl IPOU3BOJUTCS IPU YCIOBUM KOMIIEHCALIMU pacxo10B McrnomHuTes.

6.3. [TorpeOuTens 3a01aroBpeMeHHO, 3a 48 YacoB /10 JaThl U BPEMEHH OThE31a COOOIIaeT
aJIMUHUCTpATOpy O AocpouHoM Bble3zne. Ecimu Ilorpeburens coobiiaeT o JOCPOUHOM BbIE3/IE B
CpOK MeHee ueM 3a 48 yacoB 10 JaThl U BPEMEHHM Bble3da 0Tbe3aa, OTenb B3MMAET IUIaTy B
pasmepe OJHUX CYTOK IPOKHBaHUS.

6.4. Ectu [lotpeburens OpoHUpOBaT HOMEpP Ha ONPEISIICHHBIM CPOK W TIpU 3ae3ie
COKpalnaeT npoxkusanue 10 1 cytok, McnonnuTens Bnpase oTka3aTh gaHHoMy [loTpedutento B
pa3MeLIeHUH.

6.5. [Ipu nepeHoce cpokoB OpoHMpOBaHUS odopmisieTcs U oTnpasisercs [lorpedurento
HOBOE MOJITBEP K/ICHUE HA YKA3aHHBIE JaThl.

6.6. YBenomsiennue 00  U3MEHEHMM  YCJIOBUH  OpOHUPOBAHHS  OCYILECTBIISETCS
[Torpeburtenem mo 3IEeKTPOHHOM MOYTeE.

6.7. OTBET Ha YyBEJIOMJIGHHWE HaIpaBlseTCs IO O0OpaTHOMY aJpecy IOJy4eHHOTO
AIIEKTPOHHOI'O THCbhbMa, JHOO Ha JIIEKTPOHHBIM ajapec AJii OOpaTHOM CBS3M, YKa3aHHBIA B
COOOIIeHUN.

7. TIOPAAOK BO3BPATA ITPEJIOIIJIATBI

7.1. B cnyusae otkaza IloTpeOutens oT OpoHHMpOBaHHMS HOMEpa M HampaBICHUS
COOTBETCTBYIOIIIETO IMUCHBMEHHOTO yBEJOMJIEHHS 00 OTKa3e Ha JJIEKTPOHHBIA ajpec
HcnonauTens B CpOK HE MO3JHEE, Ye€M B CPOK, YKa3aHHbIM B I 6.1. JaHHBIX HpaBUII
OpoHupoBanus, npegomata [Torpedutento Bo3Bpamaerca 6e3 mrpada, B MoJTHOM oObeMme, 3a
UCKJIIOYEHHEM KOMUCCUH, B3UMaeMoi 0aHKOM, 3a MepeBO/I JEHEKHBIX CPEJICTB.

7.2. B cmyuae HapymeHus yka3aHHbIX B 1. 6.1. cpokoB yBemomienus cmomHutens
BIIpaBe yJIepkaTh, W3 BHeceHHOU [loTpebutenem (ero rapaHToOM, 3aKa3dyWKOM YCIYTH)
OpefoIUIaThl CyMMY B pa3Mepe CTOMMOCTH OJHHMX CYTOK MPOXHBAHMUS COTJIAaCHO Tapudy,
JICUCTBYIOIIEMY Ha MOMEHT MNpPOMU3BEACHUS YyKa3aHHOM omnepanuu. [[aHHas cymMma sBisieTCA
BO3MelleHHeM yObITKOB VcnonHuTens 3a (pakTH4eckuid mpocToil HoMepa MU pe3epBHUpPOBAHUE
HoMepa Ha uMs [lorpebuTtens Ha BeCh IEPUOJ €ro NPOKUBAHUS



7.3. B cBoro ouepens McmonHuTtenb OTHpaBiseT Ha 3JeKTpoHHYIO mouty IlorpeOurens
OnaHk-3asiBIeHHE Ha Bo3Bpat [Ipenomiarel (A€HEKHBIX CPEICTB).

7.4. Ina Bo3Bpara mpenomnarsl llotpeburens B TeueHue 10 paboumx gHel co aHA
MOJIyYeHUs 3aloHseT OJlaHK (3KHMBas OJIUCH, CKaH) MOJIHbIE PEKBU3UTHI OAHKOBCKOIO cueTa U
HalpaBJIsIET €ro Ha JJIEKTPOHHBbIM anpec HMcnomnurtens. Bo3Bpar AEHEKHBIX CPEICTB
npou3BOAUTCS B TedeHwe 10-tu paboumx pAHEH co aHsA momydeHuss ot Ilorpeburens
3aM0JIHEHHOTO ONlaHKa-3asiBIICHUS] O BO3BpaTe IMpPEIOoIyaThl MO OaHKOBCKUM PEKBU3UTAM,
ykazaHHbIM [loTpeOuTeneM B JaHHOM 3asBIICHUU.

7.5. Bo Bcex HMHBIX cilydasx IpeaoIiara B pa3Mepe CTOMMOCTU IMPOKMBAHMS OJHUX
CYTOK OT BHECEHHOU IPENOIIaThl HE BO3BPAILAETCA.

8. OBCTOSITEJIbCTBA HEIIPEOIOJIMMOM CHJIbI U TPOYMUE YCJIOBUS

8.1. B HCKIIOYNTENbHBIX Cly4asix, VICHONHHUTENb OCTaBiseT 3a co0Oi MpaBO 3aMEHBI
IpeBapuTeIbHO 3a0pOHMPOBAHHOTO HOMEpPAa Ha HOMEpP paBHOIO MM 0oJjiee BBICOKOIO Kilacca,
0e3 N3MEHEHUs CTOMMOCTH pa3MELIeHUs] WK MOJIHbIN Bo3BpaT npenomiatsl [lotpedurento. [lpu
sToM Mcnonnutens HezameanuTenabHo MHGopmupyer [lorpeOutens o mpousBeleHHON 3aMeHe
WJIM BO3BPATE MIPEAOILIATHL.

8.2. IIpu omnare cuera [loTpeOurens aBTOMaTHUYECKH MOATBEP)KIAET CBOE COIJIaCHE C
[TpaBunamu O6ponupoBanust HomepoB B Otene «I peiic Umnepuany, [IpaBunamu npoxuBaHus u
npenocrasienus ycayr B Otene «I 'pelic Mmnepuam» co BceMU NPUITOKEHUSIMH.



